Meadowgreen Health Centre Proposal to relocate to Jordanthorpe Health Centre Patient Survey

Q1 Which site do you use? (You can tick more than one)
Answered: 291

Skipped: 88
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Q2 How often do you use the Health Centre?
Answered: 358

Skipped: 21
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Total Respondents: 358
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Q3 What is your most common reason for visiting the Health Centre?
Answered: 373

Skipped: 6
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Q4 How long does it currently take for you to travel from your home to
the Health Centre?
Answered: 374

Skipped: 5
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Q5 How long will it take for you to travel from your home to
Jordanthorpe Health Centre?
Answered: 372

Skipped: 7
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Q6 How do you normally travel to the Health Centre?
Answered: 374

Skipped: 5
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Total Respondents: 374
#

OTHER (PLEASE SPECIFY)

DATE

1

mobility scooter

6/27/2018 9:34 PM

2

have to have home visits

6/27/2018 9:03 PM

3

mobility scooter

6/27/2018 8:33 PM

4

powered wheelchair

6/27/2018 8:27 PM

5

By bike.

6/26/2018 9:36 PM

6

I also travel there by bus or walking.

5/16/2018 1:35 PM
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Q7 How are you likely to travel to Jordanthorpe Health Centre if we
move?
Answered: 371

Skipped: 8
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By car

52.29%
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By bus

25.88%

96

By taxi

9.70%

36

On foot

24.80%

92

Other (please specify)

5.93%

22

Total Respondents: 371
#

OTHER (PLEASE SPECIFY)

DATE

1

scooter

6/28/2018 11:31 AM

2

4 buses

6/27/2018 9:56 PM

3

unknown

6/27/2018 9:39 PM

4

mobility scooter

6/27/2018 9:34 PM

5

bike

6/27/2018 9:30 PM

6

don't know

6/27/2018 9:23 PM

7

no idea

6/27/2018 8:36 PM

8

mobility scooter

6/27/2018 8:33 PM

9

impossible - no bus and too far to walk

6/27/2018 8:29 PM

10

powered wheelchair

6/27/2018 8:27 PM

11

Uncertain

6/27/2018 7:53 PM

12

Mobility scooter.

6/27/2018 7:29 PM

13

Not much choice

6/27/2018 7:10 PM

14

Dont know

6/27/2018 6:50 PM

15

By bike.

6/26/2018 9:36 PM
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16

Not likely to

6/26/2018 7:26 PM

17

No idea

6/26/2018 6:25 PM

18

Depends if my daughter is well enough to take me

6/26/2018 6:21 PM

19

not feasible to get there so wouldnt

6/15/2018 9:19 PM

20

I have a car but believe its better for me to walk while I'm able to. I'd get annoyed with all the
traffic, congestion, vehicle emissions and driver behaviour going to Jordanthorpe. There's no
conventient bus I can use to get to Jordanthorpe.

5/21/2018 4:21 PM

21

Will not attend and will change doctors

5/14/2018 9:50 PM

22

As long as I am able to drive

5/9/2018 12:12 PM
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Q8 Please tell us how you feel the proposed move would affect you,
and if there is anything you think we could do to make things easier for
you.
Answered: 266

Skipped: 113

#

RESPONSES

DATE

1

Taxi to Old School £10 per visit. Jordanthorpe would be more expensive

6/28/2018 11:44 AM

2

Having been to Jordanthorpe for physio treatment I found the car parking limited. Maybe the car
park is going to be extended?

6/28/2018 11:33 AM

3

Taking two busses to Jordanthorpe and then two back home would be unacceptable.

6/27/2018 9:59 PM

4

less convenient to get to Jordanthorpe

6/27/2018 9:59 PM

5

hope is reliable transport

6/27/2018 9:58 PM

6

It would be a nightmare for me. Four buses there and back

6/27/2018 9:56 PM

7

I am disgusted that an estate the size of lowedges is going to be left with no medical facilities
and I sincerely hope people vote with their feet and move to another practice.

6/27/2018 9:55 PM

8

I think that we need a Dr near home or nearer for people that have to work or cannot walk far
from home.

6/27/2018 9:54 PM

9

No adverse affect except on the pocket. Will have to call in St James park for wife to shop

6/27/2018 9:54 PM

10

This would be on added pressure and worry as I been older and my mobility is becoming more
problematic. I am now consider that it would be very easy to arrange a home visit.

6/27/2018 9:53 PM

11

look forward to more updated facilities

6/27/2018 9:52 PM

12

no

6/27/2018 9:51 PM

13

No direct bus service so two busses to meadowhead then one to centre.

6/27/2018 9:50 PM

14

As long as plenty of parking but otherwise shouldn't affect me.

6/27/2018 9:49 PM

15

more frequent M17 bus

6/27/2018 9:49 PM

16

I am diabetic 81 yrs old. I am not good at walking long distance.

6/27/2018 9:49 PM

17

better M17 service

6/27/2018 9:47 PM

18

I am 90 years old and not in the best of health. My daughter lives in Huddersfield so I would
have to rely on her for a lift by car. Early apps would be out of the question. The bus service is
not regular.

6/27/2018 9:46 PM

19

As long as the staff stay the same I don't think it will affect me negatively

6/27/2018 9:46 PM

20

makes little difference to me. Easier to park at proposed site

6/27/2018 9:45 PM

21

From a personal point of view, it will be better. I know there is a bus issue for some people
if/when you move. There is a problem I understand that people are unable to enroll in another
surgery. It's always a problem pleasing everyone. Sorry I cant be of help.

6/27/2018 9:43 PM

22

no issues whatsoever

6/27/2018 9:43 PM

23

Without a car we would be stuck. To far to walk no bus service.

6/27/2018 9:41 PM

24

It would be better for us

6/27/2018 9:41 PM

25

would not affect me

6/27/2018 9:40 PM

26

I would have difficulty to attend. Have suggested my best journey would be the no.19 bus
returned to travelling right up greenhill ave to jordanthorpe.

6/27/2018 9:39 PM

27

Transport/distance when there is no car available

6/27/2018 9:38 PM

28

Jordanthorpe is a worse area, poorer meaning unhealthy, disrespectful more crime, not as nice
area. Not welcoming place to go.

6/27/2018 9:37 PM

29

No Longer I can drive and get a bus if necessary it shouldn't have any adverse effect. Also if the
practice can expand more with the facilities provided, I am all for the move.

6/27/2018 9:34 PM
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30

No effect - remain in sith.

6/27/2018 9:32 PM

31

Whilst I can travel by car. Very awkward for anyone that doesn't have use of a car

6/27/2018 9:32 PM

32

I suffer with a very bad back and can't walk very far. I will be having an operation soon.

6/27/2018 9:30 PM

33

Old school easy to get to so very disappointed to be moving.

6/27/2018 9:28 PM

34

Slight struggle how can the Jordanthorpe health centre, which was designed for one group now
be expected to accommodate two group practices.

6/27/2018 9:27 PM

35

We both will soon reach an age which will prevent us from driving. Taxi fares would be cheaper
if the practice was located in dronfield.

6/27/2018 9:25 PM

36

Provide home visits or taxi. Up to a few years ago we could get a bus but it was taken out of
service and we used to have a surgery in dronfield.

6/27/2018 9:24 PM

37

be great

6/27/2018 9:22 PM

38

It will take me 3x longer to get there, I don't have a car on a regular basis so it would be a real
problem if the children were poorly. It would make booking appointments harder due to the
limited days/times.

6/27/2018 9:22 PM

39

If i had to visit, it would be difficult

6/27/2018 9:17 PM

40

It would be very difficult to get there.

6/27/2018 9:16 PM

41

the proposed move would cause me to use two buses to get to the health centre and would take
longer to travel

6/27/2018 9:14 PM

42

I would not be able to match a bus to the new site, the M17 mentioned I don‘t think is a regular
enough service for anyone to use to attend an appointment at a specific time of day. I have
checked the timetable & the bus only runs between 9.50 8. 16.50 hourly !! This may be ok in
summer but not winter when most people attend the surgery as illness is more likely with colds
flu etc. & walking in wind, rain or snow is not pleasant especially when ill.

6/27/2018 9:13 PM

43

There will be no change to our useage of GP services

6/27/2018 9:09 PM

44

Not affected at all, except more appointment times would be good

6/27/2018 9:08 PM

45

Negative move from my perspective; only a few years ago, surgery location was increased to
include lowedges. Now the entire practice is moving even further away. It will make it much
more difficult to request prescriptions as well as visiting the doctor.

6/27/2018 9:07 PM

46

not at all

6/27/2018 9:07 PM

47

just keep sending our prescription to our usual chemist on Lowedges

6/27/2018 9:05 PM

48

There is insufficient car parking at Jordanthorpe. The spaces are so close together they risk
damaging your car. The surrounding roads are heavily parked.

6/27/2018 9:04 PM

49

too far to walk reason 92 years young better bus service

6/27/2018 9:02 PM

50

It will cost you a lot of money as I cannot afford to pay for the taxi every time you mess our
prescriptions up. I had a spell a long time ago I went to the chemist and they said you haven't
sent it across to them, so I had to the lowedges site and ask the receptionist where they had put
the prescription and she couldn't find it so she said she would get another prescription done for
tomorrow I said that is no good because I was having the injection that same day then I had to
wait until the chemist had got the prescription from the doctors but the receptionist said that they
had the prescription yesterday.

6/27/2018 9:01 PM

51

The move would be great for me, I can walk there

6/27/2018 9:00 PM

52

I feel like what I would classify my local GP surgery is moving somewhere that isn't local at all.
Many GP's have a catchment area that registered patients should fall within. Jordanthorpe isn't
local to this this site that old school currently covers and surely people living in greenhill and
beauchief can't be expected to travel to Jordanthorpe.

6/27/2018 8:57 PM

53

I moved to my present address because the health centre and other facilities were close by.
Your move would be difficult for me.

6/27/2018 8:54 PM

54

shuttle bus would be good to get the M17 bact to its old route

6/27/2018 8:53 PM

55

The m17 is an hourly service and not practical. No bus shelter at stop close to school lane
problem when wet and in winter.

6/27/2018 8:52 PM

56

The m17 bus stop nearest me is 15 min walk and they only run 1 an hour. The alternative is a
24 to meadowhead and the 75 to jourdanthorpe. When I have breathing difficulties or in an
emergency, it would cause problems getting there. I'm also concerned about winter months as
transport can be affected and these are the months when my breathing problems are worse.

6/27/2018 8:50 PM
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57

not easier

6/27/2018 8:47 PM

58

Dont go ahead with the move, as this would affect your patients who have no transport or any
one to help them get to jordanthorpe.

6/27/2018 8:47 PM

59

getting to the place

6/27/2018 8:46 PM

60

It would be more accessible to me if you moved to Jordanthorpe

6/27/2018 8:45 PM

61

We chose to register with the old school site when we moved into the area because it is near to
where we live - particularly when our young daughter is poorly/ this is important. We also liked
the fact that we don't currently need to drive to the site so we're doing our bit for the
environment. Both these factors no longer work for us if you move to jordanthorpe.

6/27/2018 8:44 PM

62

no difference

6/27/2018 8:42 PM

63

Longer journey. Longer times. Parking no better. Better and reliable bus service. More sensible
change of venue.

6/27/2018 8:39 PM

64

The m17 bus would have to run more than once per hour.

6/27/2018 8:38 PM

65

If you move it would mean I wouldn't be able to get to see a doctor as it's too far to walk. No
bus to take me there and cannot afford a taxi.

6/27/2018 8:36 PM

66

Better all surgeries on one site

6/27/2018 8:35 PM

67

I am a very fit 67 year old so at present a 20-25 min walk to Jordanthorpe is no great problem
but that may change with advancing years. The walk involves crossing two very busy main
roads, not good for the elderly with failing eye-sight.

6/27/2018 8:35 PM

68

no problem

6/27/2018 8:32 PM

69

We don't know for how long we would be able to come by car. We do not like the proposed area
or the journey to access it).

6/27/2018 8:32 PM

70

the change should not affect either of us

6/27/2018 8:31 PM

71

We moved here a couple of years ago after retiring and looked carefully for a house which
would be within walking distance of our Doctor's surgery. Partly because we are trying to keep
fit as we get older and thinking ahead to when we may not be able to drive. Although
Jordanthorpe is not a million miles away it doesn't feel like a local surgery to me.

6/27/2018 8:30 PM

72

I will have to find another practice, which is very disappointing at my age

6/27/2018 8:29 PM

73

I think you are right to move I have been with you for 35 years and have noticed the
deterioration of the building.

6/27/2018 8:28 PM

74

It shouldn't be any more awkward to get there

6/27/2018 8:27 PM

75

After 50 years of support from your practice we have felt very fortunate and would have to leave,
but although at 86 years I still drive, the prospect of driving to jordanthorpe is very daunting,
separated as we are by the meadowhead roundabout. No convenient bus service exists and my
husband is disabled. If your lowedges site remained available that would solve the problems for
us.

6/27/2018 8:26 PM

76

I am disabled and have home visits

6/27/2018 8:24 PM

77

There should be a surgery on the lowedges estates for pensioners and mothers with young
children. Working people should be able to have a GP locally. I would have to catch a bus to
meadowhead then walk or walk all the way. I have asthma, arthritis and a heart condition and
do not drive a car.

6/27/2018 8:23 PM

78

At 75 there will come a time when I cant drive. The m17 is virtually uselss - it only runs hourly
for limited hours. Locate within main location of your patients, ie Greenhill + bradway.

6/27/2018 8:19 PM

79

What happens when I can no longer drive/afford a car? The current bus service is inadequate.
Please bear in mind that Bradway residents already have to travel miles to other services eg.
banks, postoffice, dentists. Choosing a new location within easy reach of your current patient list
and on a decent bus route would make more sense than jordanthorpe.

6/27/2018 8:11 PM

80

Instead of a simple journey on the frequent 25 bus, i'll have to use 2 busses, changing at the
busy meadowhead roundabout, or use the hourly M17, adding a long potential wait on the
return journey.

6/27/2018 8:08 PM

81

Make sure you have adequate car parking space. The last time I visited the proposed premises
I struggled to find a space in the car park adjacent.

6/27/2018 8:07 PM

82

I find it would be too far to travel, especially if I no longer have a car in the future. I would prefer
to transfer to a practice that is nearer and easier to get to, and more secure.

6/27/2018 8:05 PM
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83

I am worried about travelling to the surgery in Winter weather. Could I be able to request a
home visit?

6/27/2018 8:03 PM

84

The move would be beneficial to me as it is much closer and easier to attend without a vehicle it
would be extremely difficult to attend the existing surgeries.

6/27/2018 8:00 PM

85

The location is very easy to get to.

6/27/2018 7:58 PM

86

No effect

6/27/2018 7:55 PM

87

100% for the move. Improvement in all areas. Bus terminus outside. Chemist on site. More
clinical options - physio / chiropody etc. More doctors - to enlarge practice.

6/27/2018 7:54 PM

88

Disappointed that having been a patient for 70+ years at this practice I may now have to travel
further to see a doctor. This comes at a time when mobility is more of a problem than it once
was.

6/27/2018 7:53 PM

89

The proposed move would be most welcome by me having a regular bus to take me to the
health centre after having to walk to greenhill for many years - taxis are a luxury on a fixed
income and not affordable.

6/27/2018 7:49 PM

90

On occasions when the car is not available, I currently have a simple bus journey. At the
proposed surgery, I would be reliant on the M17 - at the moment much less frequent. I can't
see the M17 offering anything like the 25 frequency of services.

6/27/2018 7:46 PM

91

Would cause a lot of worry. At 89 I could do without this.

6/27/2018 7:32 PM

92

When a car is no longer an option it will be difficult to visit surgery by bus, due to mobility
problems.

6/27/2018 7:31 PM

93

I have no problems with the proposed move.

6/27/2018 7:29 PM

94

No problem

6/27/2018 7:28 PM

95

It would be much better for us at M4 norton park view because it is easier to walk to
Jordanthorpe from here.

6/27/2018 7:27 PM

96

Although at present I travel to surgeries by car, as an older patient, I appreciate that in the
future, when I no longer can or wish to travel by car, I am able to get the bus. This will not be
possible at Jordanthorpe until the M17 bus is improved or other bus services are introduced.

6/27/2018 7:24 PM

97

The m17 would be ok for me but the poor service makes using it difficult. Particularly getting
back. The alternative is the 76 to woodseats and 75 to the new premises, probably 45 minutes.
Even longer if I had to walk to meadowhead.

6/27/2018 7:20 PM

98

Jordanthorpe isnt as convenient to get to as greenhill even by car and I cannot walk there. Or
ever get by bus, as there is no direct route.

6/27/2018 7:15 PM

99

I hope you keep your commitment to implement a prescription ordering line.

6/27/2018 7:14 PM

100

I am 88 and still fit and drive. If my health deteriorates I can only get to doctors by bus if there is
a bus that goes from lowedges to jordanthorpe. My bus stop is spots ground stop on
chesterfield road.

6/27/2018 7:13 PM

101

It would be a bit more inconvenient as my husband has dementia and can't be left for long
periods. But if I needed to see a Doctor and could get an appointment on a friday, which is
when he goes to a day centre, then I would cope.

6/27/2018 7:11 PM

102

If the bus gate is opened to traffic leading to batemore rd this would make the journey less of a
hassle.

6/27/2018 7:10 PM

103

I don't see any problems at the new site. It can only be a good move for the future.

6/27/2018 7:09 PM

104

At the moment I think if you want an appointment you have to wait outside until 8 o-clock and
wait to see if one is available for that day.

6/27/2018 7:03 PM

105

The cost of taxi travel would be considerable at least. As an 87 year old woman I certainly
would have to travel by taxi in bad weather rather than by bus.

6/27/2018 7:02 PM

106

Greater distance to travel (from totley) more time + more petrol!

6/27/2018 7:01 PM

107

No change

6/27/2018 6:57 PM

108

M17 bus service must be improved with more regular service times in case car travel is not an
option. A dedicated prescription ordering telephone line would be a plus and extremely useful for
repeat prescriptions.

6/27/2018 6:54 PM

109

Very little difference travelling by car, to either health centre.

6/27/2018 6:52 PM
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110

Make some arrangement with a local taxi firm to give us an affordable and reliable transport
option. Age makes some of us less nimble, also where I live there is no easily accessible bus
service. The hospital medical service has made a great difference to my hospital visits. Some
similar service would take some of the stress off doctor visits particularly with older less nimble
patients.

6/27/2018 6:50 PM

111

Dont move.

6/27/2018 6:48 PM

112

I appreciate that Jordanthorpe Centre will provide better facilities but these would be of little use
to me if I cannot travel by car because the parking would be much more difficult. Some number
of parking spots are at present but far more patients will need to use them.

6/27/2018 6:47 PM

113

At 84 still driving (but possibly not for long) will have to get a taxi. I cannot walk to the bus top too far. You will have to visit me.

6/27/2018 6:45 PM

114

Ok if it is dry but if it is raining heavy or snowing not very good.

6/27/2018 6:42 PM

115

Travelling to Jordanthorpe is the only issue we have. We are both over 80 and my husband is
quite incapable of bus travel.

6/27/2018 6:41 PM

116

If there was a more regular bus service than the present one an hour.

6/27/2018 6:37 PM

117

I feel disadvantaged with the move from the present site to the new site at Jordanthorpe. The
reason why is because the new site is not on a bus route from Dronfield. Therefore I will have
get off the bus at lowedges and cross the main busy carriageway and through the batemoor
estate to get to the new surgery at Jordanthorpe. I will have to rely on my husband to bring me
in the car as I do not drive. I am 66 years of age and not getting any younger.

6/27/2018 6:15 PM

118

Just do not move as it is a lot easier by foot to get to the surgery from were I live and also my
mum would not be get to Jordanthorpe as she elderly and less able.

6/27/2018 4:50 PM

119

I am bitterly disappointed. Time is precious to me and the car journey will be a hassle. I have
been with the practice since it opened at Old school and I feel let down. I will certainly need a
new prescription system since I am not trekking to Jordanthorpe and my vital drugs last for
different lengths of time. Telephone?? Will be able to get through?

6/26/2018 9:54 PM

120

I have a baby - if no access to car we would not be able to get by bus. It is 3.7 miles from where
we live at Bradway. The m17 bus is useless no service to lowedges at all.

6/26/2018 9:44 PM

121

I don't think the move will make any difference to people with transport. Having used
Jordanthorpe before for eye screening the only negative would be parking.

6/26/2018 9:42 PM

122

When I lived on Jordanthorpe I was registered at that practice. On moving to lowedges I was
informed I was no longer in the catchment area. So I registered myself with you. Moving back
would be an inconvenience to myself.

6/26/2018 9:40 PM

123

I have asthma and chronic pain and sometimes I struggle to walk 5-10 mins to current site. So it
would make it harder for me at the proposed site. I would have to wait until partner available to
drive me or get a taxi.

6/26/2018 9:38 PM

124

It will take longer to cycle or walk. This is good for me and make me less likely to need the
health centre.

6/26/2018 9:36 PM

125

M17 no regular to set to the practice it would take me at least 30 mins to walk to as lowedges
where I live lowedges site ideal but car set to old school ok. Jordanthorpe too far not ideal.

6/26/2018 9:35 PM

126

It will certainly take a lot longer to get there, especially in winter when we get snowed in up our
cul-de-sac.

6/26/2018 9:31 PM

127

The proposed site is 2 minutes walk from our house. We get our prescriptions from Lloyds there.
(5 family members)

6/26/2018 9:29 PM

128

Only that it would take longer to get to and from this practice.

6/26/2018 9:27 PM

129

The move would probably be better because I am never sure which site I will be sent to until I
am informed at the time of the appointment, at the moment it seems quite random - even for the
same service / procedure.

6/26/2018 9:26 PM

130

I would continue to be registered as I have been with the practice for 38 years.

6/26/2018 9:24 PM

131

Jordanthorpe difficult to get to. Unsafe area.

6/26/2018 9:22 PM

132

Jordanthorpe difficult to get to, it also has a reputation of being an unsafe area.

6/26/2018 9:21 PM

133

Would make visits longer. Not happy about the move especially for people my age. Paying for
taxis.

6/26/2018 9:19 PM

134

The building and car parking facilities will be more convenient for most patients, I can go on my
scooter. Would welcome the move wholeheartedly.

6/26/2018 9:17 PM
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135

Stay where you are. No one wants the Old School to close most of your patients say they are
not going to Jordanthorpe. I will not be taking my car into that area or myself for that matter.

6/26/2018 8:53 PM

136

Further to travel. Hope there is a frequent public transport?

6/26/2018 8:45 PM

137

No problem. Time to improve facilities of practice and car parking.

6/26/2018 8:44 PM

138

I am against the proposed move. It will be difficult to travel that distance with sick children.

6/26/2018 8:41 PM

139

Journey would take 2 busses.

6/26/2018 8:40 PM

140

Better for me as I could catch a bus.

6/26/2018 8:39 PM

141

Too far to walk to Jordanthorpe Health Centre because of my C.O.P.D

6/26/2018 8:35 PM

142

I don't want to relocate to Jordanthorpe so I will be registering with another doctors surgery
closer to home.

6/26/2018 8:34 PM

143

Make it hard as I struggle walk far.

6/26/2018 8:32 PM

144

This move would improve for me as I only live round the corner.

6/26/2018 8:31 PM

145

No problem. Time to improve facilities of practice and car parking.

6/26/2018 8:30 PM

146

I am fine with the proposed move.

6/26/2018 8:29 PM

147

Magic!

6/26/2018 8:28 PM

148

Take longer to get there by bus, in winter when no busses are running how are we supposed to
get there?

6/26/2018 8:17 PM

149

I would have much further to walk. Whilst the m17 bus isnt too bad from greehill it is useless for
lowedges Rd. It used to run along part of Lowedges Rd but it moved. It needs to be moved
back. Are you in discussions with the PTE over this?

6/26/2018 8:15 PM

150

Further in distance + main roads

6/26/2018 8:12 PM

151

Too far to walk

6/26/2018 8:11 PM

152

I presume it will be more difficult, but changing practice even more so. As one feels that over the
years a pleasant relationship has grown with Doctors and staff and I feel that confidence in
ones doctor makes for a healthy feeling!

6/26/2018 8:10 PM

153

I have moved to batemoor road which will make it easier.

6/26/2018 7:47 PM

154

I have moved house and now live on Batemoor Road, which is close to Jordanthorpe.

6/26/2018 7:46 PM

155

I would have to get bus to meadowhead then walk, not very accessible.

6/26/2018 7:44 PM

156

This would be a good move for me and cannot see any drawbacks. Only improvement.

6/26/2018 7:35 PM

157

I will not use Jordanthorpe. Too far to walk in bad weather and no bus service.

6/26/2018 7:33 PM

158

It would be better for us

6/26/2018 7:31 PM

159

No problem apart from safety in surroundings. Would prefer both practices to be totally
separate.

6/26/2018 7:27 PM

160

I will try to find a nearer GP.

6/26/2018 7:26 PM

161

M17 bus is not reliable! Will probably be pulled from service in winter months. IE in a foot of
snow!

6/26/2018 7:25 PM

162

The move to Jordanthorpe would make it very difficult to make it very difficult to get to the
Medical Centre, and as a result there would be likelihood of me being late for an appointment. It
would be possible to change busses to Meadowhead but that would mean it taking much longer
by public transport.

6/26/2018 7:19 PM

163

I am unenthusiastic about driving to Jordanthorpe. I can't see how anyone can do anything
about the traffic at Meadowhead roundabout. I regret to no longer havge the option of a bus or
walking if circumstances arise which require this.

6/26/2018 7:14 PM

164

I make extensive use of appointments before 9.30. What time will I need to have to make an
8.30 blood test at the other side of the meadowhead roundabout. What will happen if I am late? I
have never missed a medical, dental or optical appointment at any time in my extensive life. I
wouldn't wish to start now through no fault of my own! Its intended location essentially prohibits
the use of walking or public transport to reach it given my current home address.

6/26/2018 7:10 PM

165

The jordanthorpe centre would take longer to reach. If the weather was bad we would only have
the No.75 bus to use, which is unreliable.

6/26/2018 6:56 PM
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My husband and I have a car at the moment but we often go by bus to the Dr's as this is quite
convenient. With very increases in old age we no longer know for how long we will be driving. It
would be very difficult to get to Jordanthorpe by bus.

6/26/2018 6:54 PM

167

I have no car, so the journey will be impossible.

6/26/2018 6:50 PM

168

Apart from the inconvenience and extra time taken to get to the new location, there are no other
disadvantages and I would prefer the practice to survive and prosper.

6/26/2018 6:46 PM

169

To have prescription as an automatic renewal so I do not have to call each month at the health
centre.

6/26/2018 6:45 PM

170

When I joined your practice last year it was because it was so close to my home. No bus
service available to your new practice as I get older too far to walk. M17 bus only one per hour
would have 15 minute walk into greenhill village to catch it.

6/26/2018 6:43 PM

171

Little consideration is being given here to the patients. To travel to Jordanthorpe when I am ill
would be difficult. It would mean a 40 minute walk or risk driving which I am sure medical
practitioners would not wish to be seen to be encouraging. If relocation is essential, where is the
logic in relocating to a current practices premises? This one premise will have to be able to
receive patients from a huge area creating traffic problems in an area that is already
experiencing major development and increase in traffic. Surely it would be more logical and
practical to relocate where there is no current surgery and which is more local for patients
already registered. I feel desperately sorry for the elderly people and the young families in this
area. We don't all have transport; to travel when feeling ill would only increase the stress felt
with trying to overcome an illness. My NHS experience of dealing with more than one practice
based in the same building can sometimes be of a huge detriment to patients. Correspondence
can be sent to incorrect GP practices resulting in patients chasing around trying to locate them.
You could make things easier by re-thinking the location and offering more accessible premises.
Respect and putting the patients first MUST be considered. I have always been so happy with
the service given by Meadowgreen Health Centre. When my work colleagues complain about
waiting for two and three weeks for an appointment with their GP I have always been so proud
to say that I never have a problem with either contacting the surgery or speaking to a doctor. As
an employee of Sheffield Teaching Hospitals NHSFT, it is extremely important that I consider
the PROUD values. (Patient first, Respect, Ownership, Unity and Deliver). It is a shame that
these values are not being applied in this instance.

6/26/2018 6:41 PM

172

Would the waiting times be longer and how easy would it be to get an appointment with the
surgeries merging.

6/26/2018 6:33 PM

173

The new facility in Jordanthorpe will now be further away than from Bradwau where I live on
Twentywel Road, I have done since 1969. I see no real advantage in not combing the two
facilities on Jordanthorpe.

6/26/2018 6:32 PM

174

It would be quicker and also a lot better for parking.

6/26/2018 6:29 PM

175

I think that waiting times are going to be longer, and do worry about that, with all the old school
and lowedges patients converging on the new premises. We'll see.

6/26/2018 6:28 PM

176

Will it be possible for Husband + Wife to have blood test and reviews on the same day to save
travelling and expense.

6/26/2018 6:26 PM

177

Stay where you are

6/26/2018 6:25 PM

178

It would make it much more difficult for me to get to the centre. Especially if the weather was
bad. The suggested bus alternative goes nowhere near my address. If I need to see a Dr. there
is no way I could make my way to Jordanthorpe.

6/26/2018 6:23 PM

179

The move would make it more difficult, as my daughter isnt in the best of health. The proposed
site you have suggested is not as straight forwards to get to, not even on a bus route from my
home. Surely one of the practices you have could still be used. How many if any patients have
complained as things are!

6/26/2018 6:21 PM

180

Too far, un-savoury area. Crime.

6/26/2018 6:18 PM

181

Parking at Jordanthorpe?

6/26/2018 6:15 PM

182

I think parking may be more difficult at Jordanthorpe.

6/26/2018 6:15 PM

183

Car parking will be a problem as only for disabled

6/26/2018 6:13 PM

184

I think there should be a practice on lowedges we have been with the doctors on lowedges for
50 years

6/26/2018 6:10 PM

185

I am 75 and slow at walking. To get the bus that would mean 2 busses and will take a long time
as there isn't a direct bus. What if the bus is late and I miss my appointment?

6/25/2018 8:41 PM

186

Every thing is fine apart from travelling. We do appreciate we will get a better service.

6/25/2018 8:39 PM
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The reason why the proposal move would affect me is because I would have to get the 24 to
meadowhead then the 75 to jordanthorpeI would only be able to go to the health centre tuesday
afternoon. Also I would have to pay on the busses because I can be out of pocket.

6/25/2018 8:36 PM

188

As you are aware my mobility is deteriorating and therefore unlike he is still able to drive we
could visit the health centre. Otherwise we would need home visits as he is unable to use
busses. Surely some sort of local surgery could be run in the area, as transport is infrequent
between Greenhill - Jordanthorpe I am still mobile I do use busses.

6/25/2018 8:32 PM

189

This move would be much better for me. At 78 years old I may need to see a doctor more
frequently in years to come.

6/25/2018 8:27 PM

190

I cannot see how the practice could do anything to make things easier - short of operating a
shuttlebus. There is no direct bus route from Greenhill or Lowedges to Jordanthorpe and its too
far for most people to walk. Most cannot afford taxis and the return bus fare would be an extra
expense. Not everyone has a car. I am fortunate in that I do not need the services of the
practice on a frequent basis but many elderly and those with children do. My journey would
involve a 10/15 minute walk then catch a bus. No alternative solution has been suggested or
offered. Looks to me like its a 'done deal'.

6/25/2018 8:23 PM

191

I believe it to be a positive move, as both current sites are now somewhat tired. Please reinstate diabetic eye checks to Jordanthorpe health centre. I now have to go to woodseats.

6/25/2018 8:17 PM

192

I will not be travelling to Jordanthorpe Health Centre. To do so would involve either a ten minute
uphill walk plus a bus journey or two bus journeys both. Standing at exposed bus stops. To do
this when feeling ill or unwell would be madness resulting in chest problems.

6/25/2018 8:16 PM

193

This move will be a lot easier for me. I won't have as far to travel.

6/25/2018 8:10 PM

194

In the absence of a car it would be very difficult to get to Jordanthorpe. Better bus service from
S17 to Jordanthorpe.

6/25/2018 8:07 PM

195

Expensive. Taxi would cost about 8pounds each way, inconvenient. Public transport would
require 2 busses and O.A.P's are restricted on time.

6/25/2018 8:03 PM

196

As it will move out of Bradway, Greenhill and Lowedges it is going to be inconvenient and more
considerably expensive to me! As for M17 bus route, that is a joke! I can't get to the top of my
road to get it and have you considered they only run once an hour until 5pm anyway. How will
that work with everyone's appointments! This week I attended Drs appointment, monday nurse
appointment Thursday - that would be 4 taxis!! Not at all happy with this situation.

6/25/2018 7:59 PM

197

It will be easier to get to Jordanthorpe H.C.

6/25/2018 7:52 PM

198

On numerous occasions I've come to pick up my prescription from lowedges to find my other
half of prescription is at the Old School (Tranadol) - Another journey in fine weather ok! not in
bad!

6/25/2018 7:51 PM

199

A problem for my wife and I.

6/25/2018 7:47 PM

200

I am currently having issues with stress/anxiety so initially becoming comfortable with new
surroundings would be a real issue.

6/25/2018 7:46 PM

201

Unacceptable. Car parking is impossible at Jordanthorpe centre. Car park always full, spaces
are too narrow and nearby roads are always heavily packed.

6/25/2018 7:41 PM

202

Much easier to get to the centre if I don't have to use the car.

6/25/2018 7:31 PM

203

The move would affect me because it is moving a long distance from my home and it is going to
make it difficult to get there.

6/25/2018 7:26 PM

204

More inconvenient. More difficult in the winter.

6/25/2018 7:23 PM

205

You will be moving well away from the people you are meant to be caring for. For the older
people it is a step too far. No matter how you word your information, the move is in no way to
help to your patients. What ever age they are to make things easier please stay at least on
Lowedges.

6/25/2018 7:21 PM

206

I would have to get a taxi and to keep the Health Centre where it is.

6/25/2018 7:17 PM

207

Enlarge car park.

6/25/2018 7:16 PM

208

If a bus could be reliable to come from Lowedges to Jordanthorpe and back and run more than
once an hour and be on time.

6/25/2018 7:14 PM

209

Don't like to move to Jordanthorpe H.C.

6/25/2018 7:11 PM

210

It will be very difficult for me to get to Health Centre, especially if I need a same day
appointment as that means I will not be fit to undertake the travel as I do not have access to a
car. I would probably need to request a home visit.

6/25/2018 7:08 PM
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The practice needs to make this move, to remain viable.

6/25/2018 7:05 PM

212

The practice needs to make this move, to remain viable.

6/25/2018 7:05 PM

213

I appreciate that the Jordanthorpe site is a purpose built medical centre and it follows that the
medical services could be more efficient. However this would be offset by the inadequate
parking facilities at Jordanthorpe. There are fewer spaces at Jordanthorpe than currently exist at
the two present sites. This would mean that the parking capacity would be more than halved.
My only access to the new site would be by car. I am 84 years of age and the need to get safely
as near as possible to the surgery is very important to me. The disabled parking would be
doubled but so will the people using it.

6/25/2018 7:03 PM

214

At present no difference but if we become in-firmed that would possibly cause problems.

6/25/2018 6:58 PM

215

Extended journey time obviously, also will have to telephone practice for queries / making
appointments etc rather than 'popping in' as we do now.

6/25/2018 6:56 PM

216

Would welcome the change as long as both practices remain separate.

6/25/2018 6:55 PM

217

Stay put!

6/25/2018 6:53 PM

218

It wouldn't make much of a difference really

6/25/2018 6:51 PM

219

No

6/25/2018 6:22 PM

220

No

6/25/2018 11:51 AM

221

Parking will be extremely difficult. You say that there is the same level of parking as at the Old
School and Lowedges sites combined. This may well be, but that does NOT take account of the
parking requirements of the existing Jordanthorpe Health Centre or the Jordanthorpe pharmacy.
A full transport assessment needs to be carried out by transport professionals in order to
properly assess the full transport implications and requirements, that is for bus users, car users
and pedestrians.

6/25/2018 10:42 AM

222

I live in Greenhill, work in Greenhill and have 3 children at Greenhill Primary. I chose this
doctors when I moved to Greenhill for its location

6/19/2018 8:13 PM

223

It will just take more time for me to get there when I am trying to fit it in around work. I also have
an elderly parents and auntie who do not drive that will have to pay for a taxi.

6/18/2018 12:53 PM

224

Makes no difference to us, either location is fine.

6/17/2018 8:39 PM

225

I am not happy about the move, not because I won't be able to access the new site but because
it will make it much more difficult for my children to independently access it, and also for my
elderly parents. They will need to walk a considerable distance from the bus - I feel that this is
unacceptable.

6/17/2018 6:13 PM

226

Jordanthorpe is busy health centre with limited parking so we use the bus as a pensioners we
and others like us will be requesting appointments from around 10am so as to use bus pass.

6/16/2018 3:40 PM

227

Longer surgery opening hours would ease access issues

6/16/2018 2:58 PM

228

It will affect all the good people of Lowedges without cars, with limited mobility and no money for
bus fares. Appalling leaving Lowedges with no Doctors. Shame on you Dr McAllister!

6/16/2018 12:25 PM

229

Good decision.

6/15/2018 5:25 PM

230

I don't think it will make much difference as it is marginally closer at Jordanthorpe

6/15/2018 1:18 PM

231

getting a mini bus to take us to the centre

6/15/2018 12:47 AM

232

fine by me

6/14/2018 4:29 PM

233

theres limited parking at jordanthorpe and getting there will be longer by car due to the increase
in traffic due to the new retail park that is about to be open in that area

6/14/2018 12:51 PM

234

Help to campaign for a better bus service from Bradway and Low Edges to Jordanthorpe.
[Perhaps it could go via the new shopping centre near Meadowhead, which would mean more
passengers and make it more viable for bus company]

6/13/2018 11:06 AM

235

Not to move from the present site. and allso it is 10 mins walking distance

6/11/2018 2:52 PM

236

it would be very difficult to get to Jordanthorpe

6/10/2018 11:15 AM

237

New location will be a lot less convenient - further away.

6/8/2018 3:56 PM

238

Have been fortunate not to need to attend recently except for routine things, however, if I was
not feeling well I would not fancy walking the extra distance of if the weather was inclement.

6/7/2018 9:17 PM

239

I’m really disappointed the old school is relocating as it’s so close by and will take us longer to
get to Jordanthorpe. Will look at alternative practices

6/6/2018 4:17 PM
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I would have to move Doctors, Jordanthorpe is not accessible and I don't always have access to
a car. I would struggle to walk there in my current condition

6/4/2018 3:49 PM

241

Move will be fine, parking has always been great so I hope at the new site this would continue.

6/4/2018 3:02 PM

242

Would not affect me at all.

5/31/2018 1:10 PM

243

N/A

5/29/2018 11:21 PM

244

Currently, I have access to a car and so to get to old site or new site is relatively easy. However,
if for whatever reason I don't have access to a car travel by public transport on the once hourly
M17 service takes a long time as it has a circuitous route and would be difficult. The alternative
taxi is expensive and not always possible for a friend or relative to be free to take you there. I
share other patients concerns regarding the location of the new site it feels less safe to access
on your own especially in winter months. I appreciate the pros of moving i.e. More staff and
services etc. However, the location for reasons stated will be too difficult for me and sadly after
more than 30yrs as a patient at this practice I feel I will have to find another GP Practice

5/24/2018 10:37 AM

245

I have a complex mix of health problems, including fibromyalgia and multiple sclerosis, and my
ability to walk and drive are sometimes affected. Old School is about 2 minutes walk from home
and I often walk to the surgery as it is impossible to get through on the phone lines in the
morning. If the practice were to move to Jordanthorpe then there are occasions when I would
not be able to make it an appointment, especially as the bus service is so infrequent and does
not begin early enough in the day. If relocating you would need to develop a better booking
system so that more can be done online - such as prescriptions - and make sure that you can
get through on the phone to make appointments. While I am okay using online options this is
not the case for everyone, especially if they are elderly or do not have internet access at home.
This makes a reliable phone service even more vital.

5/24/2018 9:55 AM

246

The location of the new site would be a worry, especially if my children need to see a GP. The
distance she would have to walk, crucially during dark nights would be dangerous and would
put her at risk. For the foreseeable future, whilst I am fit enough to drive, the move is not an
issue for me. But when I am unable to drive, the distance would be an issue.. As I have pain
during walking, I am worried about the change

5/22/2018 3:31 PM

247

Have a presence on the Bradway/Greenhill side of Meadowhead for general Appointments
PLEASE. The move is a tragedy for us particularly as we get older. The M17 is not an option for
many.

5/21/2018 5:32 PM

248

I’ve always found the Old School very pleasant, spacious and airy, easy to walk to, and with
plenty of parking if needed. Much more pleasant than other old and new GP and healthcare
premises I’ve used. The standard of service has been very good and I don’t believe I’ll get a
better GP service anywhere else. A bus service to/from Jordanthorpe would be useful but its
never going to happen.

5/21/2018 4:21 PM

249

I would not feel the Dr was local- at present when too ill to drive I can walk to health centre this
will not be possible due to length, route and area intending to move to.

5/16/2018 10:37 PM

250

At the moment I'm healthy so it won't make too much difference - though I'll certainly think hard
before trying to make an appointment. Not sure what will happen when I'm older & my eyesight
gets worse so I can no longer drive.

5/16/2018 1:35 PM

251

I think it absolutely ridiculous. I have been going to my Doctors on Lowedges for over 50 years
as it is convenient for me, but the Jordanthorpe site is not at all. It is across a very busy main
road and there are very few buses and certainly no buses that run from lowedges to
jordanthorpe!

5/16/2018 11:41 AM

252

WE use both sites depending upon the doctor we are seeing on that particular day. In wintry
conditions when we are unable to get the car out we walk. This would not be possible at the
new site. Buses from Bradway are infrequent at the best of times and non-existent in snowy or
icy conditions. Luckily we are still in our (late) 60`s and reasonably fit, but that is likely to
change over the next few years. We can foresee that we will, and others less able than us now,
will be unable to get to the surgery except by taxi, which is beyond the reach of many of your
patients on low incomes. As well as the elderly, mothers with young children in pushchairs will
also find it difficult to access your surgery. Perhaps this is a way to improve the fitness of your
patients by ensuring that they get plenty of exercise when trying to access your services!

5/15/2018 2:59 PM

253

The Jordanthorpe site doesn't seem to be within your existing practice boundary. Have you
looked at e.g. the empty ground between Hemper Lane and Bradway Road, or considered
taking over the Old Mother Redcap building?

5/15/2018 2:10 PM
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THIS CANNOT HAPPEN! I have not spoken to a single member of our community who thinks
this is a good proposal. It is utterly absurd for the following reasons. 1. The effect on vulnerable
and deprived members of the community, especially in Lowedges. Instead of having a surgery
within easy walking distance they will have to travel to a surgery that is not convenient and not
accessible via a regular bus service. 2. The effect on my family. We are in easy walking
distance of the Old School practice, but the proposed new site is an unnecessary car journey
away, and not accessible to us by bus. We would have to hope that the practice in Woodseats
has places for us. 3. The dereliction of your duty to Greenhill Village. If you don't believe you
have such a duty, I hereby correct you. The centre of Greenhill Village is of cultural and
historical importance to the local community, and the church, scout hall, chip shop, pub and
surgery form a hub within which village activity can take place. If the proposal went ahead, there
is very little chance that a function can be found for our beloved old village school that would
contribute as well to the life of the village and support our hub. As the owners of our village
asset, it is your responsibility to ensure that our building continues to be an asset, and does not
become derelict or fall into a use that does not benefit us all. 4. Jordanthorpe is already served
by a surgery, so does not need another one. We need ours. It would be sad and inconvenient
for our family if the proposal went ahead, but you should first and foremost consider the effects
on your most vulnerable patients. Do the right thing. Scrap the proposal. Regards, Tom
Henthorn

5/15/2018 9:33 AM

255

I will not transfer with the practice I am happy with the facilities at Old school. I would rather
move my medical needs to totley.

5/14/2018 9:50 PM

256

GPs surgeries need to offer convenience to the communities they serve. Distance of travel is a
hugely important factor when people often visiting a doctor are in a very vulnerable state. I
worry deeply about the upheaval this move will cause to the numerous elderly, disabled, new
parents and other vulnerable patients your serve.

5/14/2018 10:55 AM

257

If it expands the practice and allows for more staff then this is a great idea. Jordanthorpe is a
purpose built centre so makes sense to move from the current site(s) to here

5/12/2018 7:30 AM

258

It won't affect me. Will be much better

5/11/2018 10:26 AM

259

the move would affect me as i would have to get two buses there and two back again which
would be awkward getting to appointments on time, and in winter may be practically impossible
to get there at all during bad weather

5/9/2018 3:07 PM

260

OK while I drive but NO public transport from my home to Jordanthorpe. Not convenient in that
case. I look forward to any new premises NOT being cursed with TV in the waiting room.

5/9/2018 12:12 PM

261

There is no bus from lowedges to jordanthorpe.

5/7/2018 6:42 PM

262

It would have a negative effect as at the minute I am 5 minutes walk away from lowedges site.
When my asthma is bad I would not able to walk 20 minutes over to Jordanthorpe, so would
mean me getting 2 buses or a taxi. The pte won't put on a special bus just to get people to their
gp surgery as they are usually cutting bus services. Also when I used to be a patient at
jordanthorpe, I was told because I lived in lowedges I was no longer in the catchment area for
jordanthorpe and to make alternative arrangements.

5/6/2018 11:18 PM

263

Very badly!! Leave as it is!!

5/6/2018 9:49 AM

264

Make that you continue being completely separate from Jordanthorpe Medical Centre staff, who
are horrendous.

5/4/2018 2:56 PM

265

I am not happy about the proposed move. Whilst I regularly visited the Lowedges practice in the
past (not since the merger with Ol School) the Greenhill practice is much more preferable. I feel
safe in the area and confident my car will be ok whilst I attend the practice. I would not feel the
same visiting Jordanthorpe. Thankfully I don’t visit the surgery very often, but this may change
in the future and if the move goes ahead I will be looking for an alternative.

5/4/2018 1:53 PM

266

Having more receptionists/telephone lines and appointments available

5/4/2018 1:25 PM
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Q9 If the practice did move you would continue to be registered with us,
or you could choose to register with a different GP practice.Do you
think you would continue to use this practice or move to an alternative
practice?
Answered: 344

Skipped: 35
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ANSWER CHOICES

RESPONSES

I would continue to use this practice

74.13%

255

I would move to an alternative practice

27.03%

93

Total Respondents: 344
#

IF YOU WOULD MOVE TO ANOTHER PRACTICE, PLEASE TELL US WHY:

DATE

1

Only if I couldn't drive to Jordanthorpe. Too far to walk to

6/28/2018 11:46 AM

2

As above.

6/27/2018 9:59 PM

3

we don't like change

6/27/2018 9:57 PM

4

Its too far to go. My wife and I are both in our eighties.

6/27/2018 9:57 PM

5

Maybe too far to walk

6/27/2018 9:54 PM

6

Maybe - it would be difficult at my age to get to Jordanthorpe

6/27/2018 9:49 PM

7

I would try and get a practice near home or only 1 bus away.

6/27/2018 9:49 PM

8

? -Distance/time travelling to new site

6/27/2018 9:47 PM

9

I am not impressed with the idea of going to Jordanthorpe so I haven't decided yet.

6/27/2018 9:44 PM

10

Abbey lane or woodseats would be closer.

6/27/2018 9:41 PM

11

not sure, prefer to stay.

6/27/2018 9:39 PM

12

Absolutely no way we would want to move

6/27/2018 9:38 PM

13

Can't answer the above as we don't know how the buses operate

6/27/2018 9:29 PM

14

If more convenient than jordanthorpe.

6/27/2018 9:28 PM

15

We may be able to walk.

6/27/2018 9:25 PM

16

We would move to one closer to home

6/27/2018 9:24 PM

17

?

6/27/2018 9:23 PM

18

uncertain

6/27/2018 9:20 PM

19

I would consider moving but it would mean a lot of fuss moving because I have been with you a
long time

6/27/2018 9:17 PM

20

Length of journey, m17 runs every hour, dont want to have to get 2 busses.

6/27/2018 9:16 PM
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21

Prefer to attend a practice nearer home and easier to get to

6/27/2018 9:14 PM

22

Not sure

6/27/2018 9:07 PM

23

Lack of car parking facilities / parking on surrounding roads. Likely hood of increased difficulty
getting there due to increased congestion due to the opening of the new shopping centre. Don't
like Jordanthorpe health centre. Nasty receptionists and delinquent patients.

6/27/2018 9:04 PM

24

too far to walk

6/27/2018 9:02 PM

25

I dont feel that Jordanthorpe is local and early appointments would be made difficult by
increasingly heavy traffic.

6/27/2018 8:57 PM

26

Depends on outcomes.

6/27/2018 8:54 PM

27

Would see how things worked out. - Transport

6/27/2018 8:52 PM

28

undecided at the moment

6/27/2018 8:49 PM

29

Because it would be easier to get to.

6/27/2018 8:47 PM

30

For the reasons mentioned above - convenience / location near home.

6/27/2018 8:44 PM

31

convenience. If no car, would require two bus journeys each way

6/27/2018 8:41 PM

32

When older the new D.head island may prove too busy to manage. Cost of regular taxis.

6/27/2018 8:38 PM

33

undecided.

6/27/2018 8:32 PM

34

I'm not sure what the options are. I'd rather have a nearer one but have been satisfied with my
care at meadowgreen.

6/27/2018 8:30 PM

35

cannot reach new area

6/27/2018 8:29 PM

36

Purely the problems of access.

6/27/2018 8:26 PM

37

Want a local surgery. Insufficient travel to Jordanthorpe. I would have to walk from
meadowhead.

6/27/2018 8:23 PM

38

Providing you are accessible and provide a home visit .

6/27/2018 8:19 PM

39

Too far to travel. Jordanthorpe has a poor reputation.

6/27/2018 8:08 PM

40

If the new arrangement did not work for me, seeing a doctor in a reasonable time and car
parking was difficult.

6/27/2018 8:07 PM

41

It would be because I would prefer the distance to travel.

6/27/2018 8:05 PM

42

Transport problems.

6/27/2018 7:46 PM

43

I would be sorry to move but convenience may dictate. I Would give the new site a try but I fear
I may need to move.

6/27/2018 7:20 PM

44

Richard thompson continue to use because of car. Margary thompson move to woodseats
better bus service.

6/27/2018 7:18 PM

45

we may have to move and I stopped driving

6/27/2018 7:01 PM

46

I travel by car, there needs to be adequate parking.

6/27/2018 6:47 PM

47

When I cannot drive I would have to move to a practice on a regular and frequent bus service.

6/27/2018 6:37 PM

48

This practice for 42 years and I have travelled from dronfield by bus, If I couldn't get a lift. I am
considering moving.

6/27/2018 6:15 PM

49

Time, travel and general convenience will make me think hard about this. Early appointment
would be impossible because of the traffic.

6/26/2018 9:54 PM

50

Unsure - but distance and lack of transport is a huge concern.

6/26/2018 9:44 PM

51

N/A

6/26/2018 9:42 PM

52

I would try to move to Reney Avenue practice as this would be easier to commute to.

6/26/2018 9:40 PM

53

I would try to move to Reney Avenue practice as this would be easier to get to.

6/26/2018 9:38 PM

54

Too far to Jordanthorpe.

6/26/2018 9:35 PM

55

Generally prescription review appointments I try to get slots before or after work and the Old
School at Greenhill is on the main bus route between Bradway and the City Centre (25). If the
practice was to move to Jordanthorpe then somewhere like Woodseats medical centre would
be much more practical.

6/26/2018 9:22 PM

21 / 46

Meadowgreen Health Centre Proposal to relocate to Jordanthorpe Health Centre Patient Survey
56

Generally prescription review appointments I try to get slots before or after work and the Old
School at Greenhill is on the main bus route between Bradway and the City Centre (25). If the
practice was to move to Jordanthorpe then somewhere like Woodseats medical centre would
be much more practical.

6/26/2018 9:21 PM

57

I want my doctors in my area where I live. I am not a Doctor runner and only call you when
really ill I do not want to have to travel miles to see you.

6/26/2018 8:53 PM

58

Undecided.

6/26/2018 8:40 PM

59

Jordanthorpe is a bit rough

6/26/2018 8:34 PM

60

Easier to get to 5mins on bus.

6/26/2018 8:32 PM

61

Too far

6/26/2018 8:11 PM

62

To far out of the way I would have further to walk.

6/26/2018 7:44 PM

63

Not convenient to get there.

6/26/2018 7:33 PM

64

To be more convenient for me.

6/26/2018 7:26 PM

65

Feel you have let us down.

6/26/2018 7:25 PM

66

At our ages we will not be able to get by foot. Too long between busses.

6/26/2018 7:20 PM

67

It would be easier to reach the woodseats medical centre and there are numerous busses that
stop outside it.

6/26/2018 6:56 PM

68

Dont know at moment what I would do. Waiting to see if busses available.

6/26/2018 6:43 PM

69

Because I want my doctor to be close!

6/26/2018 6:32 PM

70

Location and the ease at which I could get to the practice.

6/26/2018 6:23 PM

71

Convenience!

6/26/2018 6:21 PM

72

Keep the practice in local area!

6/26/2018 6:18 PM

73

if it closes

6/26/2018 6:11 PM

74

If I didn't find it too difficult to get there.

6/25/2018 8:41 PM

75

We are reluctant to change practices, even though Reney Ave + Woodseats are easier to
access as we have been with the practice 56yrs.

6/25/2018 8:32 PM

76

Please see above.

6/25/2018 8:16 PM

77

Access to Jordanthorpe for when more practices are nearer.

6/25/2018 8:07 PM

78

If I change, it won't be done lightly. We have had in the past received good care and attention
here but must consider my options carefully as mobility is a problem so the practice has to be
accessible.

6/25/2018 7:59 PM

79

Travel difficulties.

6/25/2018 7:53 PM

80

Car parking + access.

6/25/2018 7:41 PM

81

The only reason I will not move is because I am used to the people who work there which is
important to me.

6/25/2018 7:26 PM

82

I would have to change to another practice if I was no longer able to drive.

6/25/2018 7:23 PM

83

I would not move from choice but I need to plan for or if i become less mobile than I am now.

6/25/2018 7:21 PM

84

I don't want to move but feel I might have to because of the travelling.

6/25/2018 7:09 PM

85

Too difficult to get to Jordanthorpe.

6/25/2018 7:08 PM

86

I couldn't get there unless I used my car and the parking access would be halved.

6/25/2018 7:03 PM

87

Because I don't fancy going to Jordanthorpe!

6/25/2018 6:53 PM

88

Not sure. It would depend on the situation if the move happens

6/25/2018 10:42 AM

89

Unsure at this stage. I would move to Reney Aveneu if they had space for my family.

6/19/2018 8:13 PM

90

I would more than likely continue to use the practice but would investigate practices that are
more local and move if i identified a suitable one.

6/17/2018 6:13 PM

91

too difficult to get to

6/15/2018 9:19 PM

92

it will be too far to travel

6/15/2018 12:47 AM
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93

Because I would have to get two buses to get to Jordanthorpe from Bradway and as I get older I
may need to attend more often. I am in my mid-sixties.

6/13/2018 11:06 AM

94

not sure at the moment

6/10/2018 11:15 AM

95

Jordanthorpe is too far away

6/6/2018 4:17 PM

96

see previous answer - its too far and not convenient and not easy to get to

6/4/2018 3:49 PM

97

See previous

5/24/2018 10:37 AM

98

I would be tempted to move to the Avenue Medical Practice as it is closer to home than
Jordanthorpe.

5/24/2018 9:55 AM

99

I've been very satisfied with the Old School GP service. But I'm very annoyed at the possible
move to Jordanthorpe, wider issues (NHS, CCG, Sheffield Council), and information made
available. See my comments below.

5/21/2018 4:21 PM

100

As I age the new location would not be accessible, bus route poor, proposed area feels unsafe
at night and winter and taxi too expensive. Feel you are deserting your patents to set up and
serve a new area so better 'buy out' for Dr leaving the practice in near future. The feel is this is
not a consultation but that decision has been made and you are going through motions of
collecting views while your 'myth buster' leaflet just dismisses all of them. Disappointed as bar a
recent poor GP appointment until then ALL other Dr's and nurses have been great and service
excellent. Feel forced to move .

5/16/2018 10:37 PM

101

Is there an alternative practice available locally, or have you absorbed them into your everexpanding empire?

5/15/2018 2:59 PM

102

Since I don't do sick, once a year for a flu jab will not be a burden. But if other health issues
arise, I may consider transferring to a geographically closer practice.

5/15/2018 2:10 PM

103

It would be hugely inconvenient to get to Jordanthorpe. By contrast, Woodseats would be easier
to get to on foot and by bus. Jordanthorpe is not on our way anywhere.

5/15/2018 9:33 AM

104

Too many patients and area

5/14/2018 9:50 PM

105

It would completely change how accessible your services are to me

5/14/2018 10:55 AM

106

for the reasons given in question number8

5/9/2018 3:07 PM

107

Family and friends recommendations about the avenue practice and would be closer to get to
than jordanthorpe.

5/6/2018 11:18 PM

108

Too far to get you!!

5/6/2018 9:49 AM

109

Safety

5/4/2018 1:53 PM

23 / 46

Meadowgreen Health Centre Proposal to relocate to Jordanthorpe Health Centre Patient Survey

Q10 Do you have any other comments that you would like to make?
Answered: 174

Skipped: 205

#

RESPONSES

DATE

1

summary of comments Difficult parking travel/busy area not the right move - Old School is a
nice clean building. suggesting moving all office staff upstairs, and converting rear reception to
GP offices. Suggesting we are being encouraged or even pushed by CQC into move "Please
do not look at the relocation with rose coloured glasses"

6/28/2018 11:39 AM

2

My doctor is Dr Turner and I would like to continue seeing her when necessary, rather than
other doctors.

6/27/2018 9:58 PM

3

Because of the number of old people using the practices we think the move is an absolute
disgrace.

6/27/2018 9:57 PM

4

Public transport I.E m17 does not come on to the estate. To get to jordanthorpe we would have
to catch 2 busses. M17 only runs one an hour.

6/27/2018 9:57 PM

5

The elderly will struggle

6/27/2018 9:56 PM

6

Please stay where you are.

6/27/2018 9:54 PM

7

Please don't move

6/27/2018 9:49 PM

8

An estate the size of lowedges should have a doctors surgery and not one 2 estates away
without a decent bus service. Not good for ages folk or people with young children and no cars.

6/27/2018 9:46 PM

9

If I wanted to go to a doctors at Jordanthorpe I would have joined when we moved here. If I
thought the waiting time for appointments might improve I might consider staying with the
practice. 3 weeks waiting for appointments is very poor.

6/27/2018 9:44 PM

10

No thank you!

6/27/2018 9:43 PM

11

There needs to be more than one person manning the phone AM. You can never get through. I
dont come to the surgery very often even then you can't get an appointment for a week or two
so we don't bother.

6/27/2018 9:41 PM

12

No.19 bus only runs hourly, finishes half four pm.

6/27/2018 9:39 PM

13

Love the practice....hope it continues to flourish!

6/27/2018 9:38 PM

14

I feel for the GP's who are forced to deal with more work/patients in an area of people who do
not want to help themselves.

6/27/2018 9:37 PM

15

Will there be separate waiting rooms? Not a healthy options more sick people in the same
room. Increased traffic flow around Jordanthorpe due to new retail park.

6/27/2018 9:32 PM

16

As we are now both in our 80's old school is very convenient for us.

6/27/2018 9:28 PM

17

When we first registered with your surgery there was a surgery in carr lane which was in
walking distance also made it easier to have a home visit. You seem to have quite a turnover in
staff which makes it difficult to get to know people

6/27/2018 9:24 PM

18

If the move takes place consideration should be given to operation a supplementary practice in
a vacant shop/pub building in the bradway area to provide a better service for patients living in
greenhill/bradway districts, which could deal with routine appointments for say annual checks.
With modern technology it would be a better service to patients to provide a joined up service at
two locations than ask patients with mobility issues to cope with increased travel to see a
medic. The proposed relocation of the practice may suit the staff more than improve the service
to patients.

6/27/2018 9:20 PM

19

This sounds like a sensible move with all the extra facilities on this new site

6/27/2018 9:20 PM

20

I've been with the practice for 40 years, from Bradway road surgery to meadowhead and back to
greenhill. I understand the surgery doesn't meet with today's standards but would be happier if
you stayed in the area or modernised the original building.

6/27/2018 9:16 PM
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21

I am now 58yrs old & have been registered at Low Edges surgery all virtually my life & would not
want to re-reglster at another surgery. I am obviously getting older so the practice moving
further afneld is a worry as I may have issues as I get older. Also I do not consider
Jordanthorpe to be a particularly nice area & I wouldn't feel at ease walking around there
especially on dark evenings. As I am in full time employment the times I would be able to
attend the surgey would be inconvenient for the above reasons.

6/27/2018 9:13 PM

22

moving from the Old School would be an inconvenience to me and my wife now that our driving
days are coming to an end

6/27/2018 9:11 PM

23

Invest more money and improve both sites to bring them up to standard. My observation
suggests most of your patients are retirement aged or young families and this move would
negatively impact them.

6/27/2018 9:07 PM

24

Just worried that we are too far away for you to visit, but we know we can speak to you on the
phone. We live at Whirlow

6/27/2018 9:05 PM

25

Only as above, if old school isn't large enough sell both sites and build a new health centre.

6/27/2018 9:04 PM

26

I don't know if I'd move.

6/27/2018 9:01 PM

27

Large population of elderly that may struggle to travel to the new site. Heavy traffic will make
travel times longer.

6/27/2018 8:57 PM

28

All foot travellers have to cross 1 or 2 dual carriageways (40mph roads) This could be a problem
with prams or mobility scooters

6/27/2018 8:57 PM

29

My reason for choosing meadowgreen health centre was that it was close to my flat.
Jordanthorpe is very inconvenient as the busses from greenhill village only run every hour.

6/27/2018 8:54 PM

30

Not good that there would be no GP practice or Health centre on lowedges. We have an ageing
population. I aim in my mind 70's and consider myself reasonably fit, but for how long!

6/27/2018 8:52 PM

31

A telephone prescription ordering line is a good idea though I still prefer to collect my
prescriptions from the surgery as the electronic service is very hit and miss and I have had
several times in the past where my prescription has taken longer to be processed or lost
altogether. Thats why I went back to collecting my prescriptions as I Found this much better and
got my medications quicker.

6/27/2018 8:50 PM

32

I have no idea where this centre is located. Would you please show the new location in future
correspondence

6/27/2018 8:49 PM

33

There are too many elderly and people with children who would find it too difficult to get to
Jordanthorpe, especially in cold and wet weather.

6/27/2018 8:47 PM

34

In the main we have received good care from the team during our time at meadowgreen
practice. This is appreciated but unfortunately the proposed changes mean that we will move to
an alternative practice, which is sad. Please pass over our thanks onto all of the team.

6/27/2018 8:44 PM

35

If i could not drive I would certainly change. The venue proposed is neither central nor user
friendly nor practical.

6/27/2018 8:39 PM

36

no because it's a new building and everything is at hand

6/27/2018 8:38 PM

37

I do understand the need to upgrade the facilities at the moment, living at Bradway and being a
car driver, it would not cause too much inconvenience. However looking to the future, I think it
may be too inconvenient, having to rely on a poor bus service.

6/27/2018 8:38 PM

38

Why are you making it difficult to see a doctor. Its hard enough to see one as it is without
moving two estates away.

6/27/2018 8:36 PM

39

Would be far more convenient to be able to have if needed and ECG at the practice

6/27/2018 8:35 PM

40

I can fully appreciate that neither of the current sites is fit for purpose now but moving out of the
area of the majority of patients that the surgery serve is ludicrous. For anyone living at the
terminus end of the lowedges estate or in bradway the journey will involve two busses or a very
long walk or expensive taxi ride. This needs a serious re-think.

6/27/2018 8:35 PM

41

We have been with this practice for many years and have been very satisfied with our
treatment. We like our current doctors and the nurses and reception staff. We would be
reluctant to move but.........

6/27/2018 8:32 PM

42

I've always thought it is a very nice atmosphere at meadowgreen and have felt at home there as
far as you can in a surgery.

6/27/2018 8:30 PM

43

The only way it effects me is my pocket. I do not use public transport because of being
unsteady so it just means my round trip now is 10 pounds. It will be 17-18 by taxi.

6/27/2018 8:28 PM
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44

The old school site appears very convenient in its layout to us as patients, with its generous car
park and internal access. Are you considering the relocation to improve conditions for your staff
at the expense of your loyal patients? I'm sure this is not so! On balance, we would try to stay
with your practice, find a better route perhaps?

6/27/2018 8:26 PM

45

If lowedges surgery was purpose built originally, why is it not suitable for purpose now? What
will it be used for if it closes?

6/27/2018 8:23 PM

46

Existing premises would need upgrading. It is disappointing not use choose a NHS facility
ourside catchment area.

6/27/2018 8:19 PM

47

Although I Would prefer to stay with the same practice, it might prove impractical in the longer
term. Accessibility is vital.

6/27/2018 8:11 PM

48

I will be sad to leave meadowhead practice as I have had excellent treatment and care from the
staff there. I wish you all the very best in the future with this new location.

6/27/2018 8:05 PM

49

My daughter and her family are registered at Jordanthorpe practice having lived on the
Batemoor estate for a few years. She is concerned that the influx of patients will make a difficult
situation at the Jordanthorpe practice far worse regarding securing an appointment. She tells
me this is a wide concern for Batemoor and Jordanthorpe residents. Having received this letter I
hope I can advice her that this shouldn't be an issue as the practice as a whole is moving, not
just the patients.

6/27/2018 8:02 PM

50

I am offended by the comments of some patients that Jordanthorpe is an undesirable area. I
have lived on Lowedges and found that more disturbing.

6/27/2018 8:00 PM

51

I think the new surgery will be better for everyone, it is a modern building and has a chemist on
site with more car parking space. It is not an undesirable area, I have lived here for 37 years
and not experienced any problems.

6/27/2018 7:58 PM

52

Haven't made decision yet.

6/27/2018 7:51 PM

53

Haven't made that decision yet. Frequently asked questions: You mentioned that sheffield
council got no money for such a massive investment. Where did the money come from for St
James' Retial park?

6/27/2018 7:51 PM

54

I hope the new move would enable me and others of my age to see an established doctor who
is known to me and may know something of my situation. Having been a patient with the
practice along with my husband, now for 45 years. It is important to be familiar with a doctor.

6/27/2018 7:49 PM

55

It would be nice if a doctor could visit occasionally to oversee things that we were experiencing
and which we couldn't bother to inform the surgery of.

6/27/2018 7:32 PM

56

Will use this practice for time being. May have to change for practical reasons in future. We
have been with this practice for over 40 years.

6/27/2018 7:31 PM

57

I have attended Jordanthorpe surgery for several years for my annual diabetic retinopathy
check. I intend to give up driving my car in the next 2 months. I will then rely on taxis and my
mobility scooter. My mobile number is 7488397777

6/27/2018 7:29 PM

58

Give it a go, nothing lost, nothing gained.

6/27/2018 7:28 PM

59

I have never liked to come to the old school building because the waiting room is so dingy and
makes me feel anxious whilst I am waiting to see a doctor, so I Cannot wait for the move to
Jordanthorpe! I do not come to the doctors when I should because of this so Jordanthorpe will
be ideal.

6/27/2018 7:27 PM

60

I would be sorry to move as I have been registered with the practice for 35 years and I have
always been well taken care of at all times.

6/27/2018 7:20 PM

61

Ok now but when or if unable to drive makes move dificult due to transport links I also have
problems (Richard) walking and this also is an issue. We are both in our middle 70's and can
see problems with access to see Doctor etc with all the travelling to new site. The service I have
received for my INR has been first class, from current nurse all past nurses.

6/27/2018 7:18 PM

62

Very disappointed that a large estate (lowedges) may lose a GP surgery. I hope you maintain
your relationship with Rowlands pharmacy, an exceptional pharmacy.

6/27/2018 7:14 PM

63

As the 44 stagecoach bus is only hourly, it is difficult to make appointments fit with the bus
times and often have to arrive too early or have a long wait for a bus home. When Dr Hall left
the practice I asked Dr Knox if I could become her patient however on a form from Jessops
hospital I am registered as Dr Turners patient. Dr Knox said I could be her patient why has this
changed? I do not have a mobile phone number, my land line with 1575 is 01246290307. When
you withhold your number I do not know you have phoned me unless you leave a message.

6/27/2018 7:08 PM
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My wife was a patient at meadowhead from about 1938. When we were married in 1956 I then
moved to Dr. Atkinson too. We've stayed with you since then. We liked the old school but can
appreciate the reasons you feel you must move. Finance and old buildings. Mary is 90 on July
4th while i'm 87. She's been assessed at the NGH memory clinic recently and so far the
problem is her memory only - but it's getting worse. We cope and have a large supporting family
- 3 children, 3 grandchildren + 3 great great grandchildren.

6/27/2018 7:01 PM

65

Myself and my husband are okay to get to the new site because we have a car. But our
concerns are for people who cannot get on busses eg. older people who can't either get on or
have breathing problems or disabilities. These people have no direct bus routes 24/25 expect
two then they have to change to the 75 bus across the busy main road.

6/27/2018 6:59 PM

66

The doctors, nurses and reception staff are always helpful although the increasing difficulty in
obtaining an appointment is rather worrying.

6/27/2018 6:57 PM

67

I would find the move more inconvenient. Don't see the Doctors but speak on the phone. Don't
get down on my own, it would invade the family.

6/27/2018 6:55 PM

68

The above response to the above questions apply to the two persons in the household.

6/27/2018 6:52 PM

69

It is stupid having to go to new practice and I got mugged over there a few month ago.

6/27/2018 6:48 PM

70

This move is likely to increase the number of doctor home visits. For me (an old person) if I
cannot use my car I cannot visit the surgery.

6/27/2018 6:47 PM

71

Have you checked on the Retinopathy clinic recently? It no longer exists at jordanthorpe.

6/27/2018 6:45 PM

72

A fully qualified diabetic nurse at the Jordanthorpe Health centre would be very helpful.
Diabetics have questions and advice that need attention.

6/27/2018 6:43 PM

73

Not very good transport from lowedges to jordanthorpe.

6/27/2018 6:42 PM

74

The efficiency, care and compassion we have always received from old school and lowedges
surgery is very important to us. We will certainly give the meadowhead roundabout mayhem a
'go' before making drastic decisions about an different practice! We do however truly
understand your decisions to move.

6/27/2018 6:41 PM

75

I do not consider myself disabled but I do use a walking stick as I have pain in my knees and
they sometimes give way.

6/27/2018 6:38 PM

76

I have been highly satisfied with the practice at the old school and before that the meadowhead
practice before you moved to the present site. The standard of medical care has been excellent
and I really do not want to move to another practice but unfortunately it looks like I Would have
to move to another practice which is nearer to dronfield. I wish to thank everybody and all the s
taff who have given me an excellent standard of health care.

6/27/2018 6:15 PM

77

If we could get better service from the receptionists and nurses

6/27/2018 4:50 PM

78

We bought our house partly because we could walk to old school. The meadowhead
roundabout + roads are already very busy. What will it be like when the retail park opens? I
went to Jordanthorpe some years ago for pediatry I like the car park was pretty full then. With 2
practices + the patients there, what will it be like now? The no.17 bus is a joke, it goes there
once an hour. I have already given up on the no.76 to the benefit of the John Lewis car park
because the line keeping is poor + unfit. Keeping an appointment.

6/26/2018 9:54 PM

79

I have been with this surgery for over 20 years and I feel this is a poor move. It does not
consider those without cars, or those located towards the fire station/Bradway. The CQC
inspection report barely mentions the issues you've used as a reason, and you have 'good'
status! However I do feel decisions are already made.

6/26/2018 9:44 PM

80

I think this would be a great move for us patients. I've used the practice for my eye screening it
great modern and well fun and most important thing going forward is to keep this team together
i've been using this doctors for over 20 years.

6/26/2018 9:42 PM

81

For those who live at greenhill there is only one M17 per hour. The first one arriving at
Jordanthorpe at 10:16. The last one arriving at 17:16. This is a total of 8 busses. How do you
plan to organise appointments around these times.

6/26/2018 9:38 PM

82

Encourage people to walk!

6/26/2018 9:36 PM

83

We are quite happy about the move. Providing we may still be able to see Dr.Knox - McCallister
etc. Who know our history.

6/26/2018 9:32 PM

84

It's impossible to use a computer for making appointments or for getting in touch as the site
used for this we don't have "office" on the computer.

6/26/2018 9:31 PM

85

The jordanthorpe centre is modern with ample parking.

6/26/2018 9:29 PM
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I hope any improvements would include more telephone lines as it is a complete lottery as to
whether it takes one or up to eight or ten attempts to get through currently.

6/26/2018 9:26 PM

87

I can fully appreciate why the move is beneficial to patients in terms of improving care. But also
appreciate my own and others concerns in terms of travel.

6/26/2018 9:24 PM

88

Greenhill has a fair amount of people of old age + I do not think they would want to move from
this medical centre.

6/26/2018 9:19 PM

89

Yes if you must go why will you not let the church purchase the car park they really have need
of it. Saturdays and sundays you are going to cause them and the neighbouring streets
complications it will cause a far reaching effect for the whole area. Please reconsider leaving I
thought everyone is entitles to a NHS Doctors in their area.

6/26/2018 8:53 PM

90

I will be sorry to go but I have to think how I would get there.

6/26/2018 8:32 PM

91

Don't think it is right to have one health care centre for blange estates. Some people will have to
use 2 busses to get there. This will not be classed as local doctors or health care.

6/26/2018 8:17 PM

92

Why does the Lowedges Rd Surgery have to close? All the reasons for closure relate to the old
school building and lowedges isn't even mentioned. This is a new building so no need to close
it. I assume you are getting a good deal to move to Jordanthorpe to help keep it occupied but it
is at the cost to lowedges.

6/26/2018 8:15 PM

93

Hate the thought of the extra distance, not too distant in a car but when I can't drive I see this is
a problem!

6/26/2018 8:10 PM

94

I am aged over 90 and can only walk short distances. Travelling to Jordanthorpe would require
2 bus journeys or arranging other transport.

6/26/2018 8:06 PM

95

I don't come to the doctors as I am being treated by Western Park and the Hllamshire,
Neurodigital dept and dermatology.

6/26/2018 7:46 PM

96

You are incorrect to suggest the M17 bus service, it does not go to lowedges and not every
regular every hour it useless. Meeting pointless you have already decided without consultation.
An old peoples home has just been knocked down at the side of your present building. Why did
not you not consider that?

6/26/2018 7:33 PM

97

I'm 80 in october. No consideration for older patients. Think you will lose 50% of your clients
who have used your surgery since day 1 + previous surgery. Think they will feel let down by this
proposed move. I do.

6/26/2018 7:25 PM

98

Its good to know the practice will be moving into a purpose built facility, and a solution to current
difficulties has been found, with improved access to services. Also long term security of the
practice and the team which is invaluable to our health and well being.

6/26/2018 7:22 PM

99

Almost certainly we will move to another practice.

6/26/2018 7:20 PM

100

I appreciate that Medical Centres have moved more and more towards a 'buisness' model than
a centre strictly defined as a centre for Medical Care. I am nevertheless generally very happy
with the way in which Meadowgreen has served my medical needs over the past 15 years,
particularly when I have had to face two life threatening illnesses. Generally speaking things
have been handles swiftly, professionally and in an excellent manner. At the end of the day we
are all human. I would hate to have to find another Medical Centre.

6/26/2018 7:19 PM

101

I would not wish to change to another practice after 40 years, if at all possible. I understand the
reasons for the change and have no objections to the move to the building. As far as I am
concerned the new venue is in the wrong place, but have no real knowledge of the geographical
spread of the patients.

6/26/2018 7:14 PM

102

I have been with the practice for 41 years and would prefer to remain there. Clearly the current
buildings have outlives their usefulness as medical centres. However, in my opinion, the use of
one building for 2 practices will inevitably lead to a merger sooner rather than later and the new
geographical positioning of meadowgreen centre with an increased number of patients. Big is
beautiful seems to be the NHS strapline but not as far as patients are concerned (note halifax
and huddersfield). The current patient choice between triage and an appointment 4-5 week here
must be viewed as acceptable by the patients and this proposal provided the opportunity to
made radical changes in this area.

6/26/2018 7:10 PM
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During a recent visit to the Old School surgery for an appointment there was no more than 2
vacant parking spaces. When I got inside the waiting room was empty. Obviously patients could
have been in with a doctor or nurse. However in all probably the car park was taken up by
doctors, nurses and staff. We are familiar with the Jordanthorpe site having been there on a
number of occasions, bearing in mind the above comment and that there is another doctors
practice at Jordanthorpe used a pharmacy staff and patient from there will also need to use the
limited spaces in the car park which we envision will result in not being able to find a parking
space in the future.

6/26/2018 7:00 PM

104

Having used this practice for over 50 years I would not wish to change to another. We have
always been very happy with our treatment. We are concerned about having to go to
Jordanthorpe and are not comfortable with the idea. It would be very difficult if you felt unwell
and had to catch a bus to Meadowhead (where the 25 goes) and then walk in the underpass
across the dual carrigeways and down.

6/26/2018 6:54 PM

105

I have attended this practice for many years I feel very disappointed that I now have to find a
new doctor. Though I am sure there will be many ethic elderly patients without transport in the
same predicaments (85 years old).

6/26/2018 6:50 PM

106

Do you think with a new shopping centre opening near your premises busses might run that
don't at the moment because more people will want to visit area?

6/26/2018 6:43 PM

107

I would continue with this practice if the M17 bus is available.

6/26/2018 6:30 PM

108

I have been to Jordanthorpe health centre and it is very nice, but it was always very busy. So I
am worried that it is only going to be worse with meadowgreen using the facilities.

6/26/2018 6:28 PM

109

Which are the Dr's that are looking to retire?

6/26/2018 6:25 PM

110

Meadowgreen is supposed to be for the people living at meadowhead, Greenhill, Lowedges and
Batemoor. You currently have 1 site in Greenhill and 1 in Lowedges. If you move to
Jordanthorpe those 4 communites will be left without a surgery located in any of them, and 3
practices at Jordanthorpe. Where is the logic in that!

6/26/2018 6:23 PM

111

If a minor operation needed then after consulatation local, can be reffered to Jordanthorpe
health centre. Move will affect elderly, young people with invisible disability and those suffering
from mental health issues. Keep local or there will not be enough patients left for Dr's to practice
on!

6/26/2018 6:18 PM

112

Why the move?

6/26/2018 6:15 PM

113

Take twice as long to get prescriptions from the chemist at jordanthorpe as my mum and dad
use it and sometimes I have to go 2-3 times. A lot more red tape at Jordanthorpe, not user
friendly as old school.

6/26/2018 6:13 PM

114

What about the old people that already find it difficult to get to the docs? What if my journey
delays me to my appointment.

6/25/2018 8:41 PM

115

I hope you look after us the way you have in the past.

6/25/2018 8:39 PM

116

The above would be bad because I and many people would have to pay on the busses and
many patients would go to other surgeries. The move would be bad for everybody concerned.
Also I can not walk without wobbling due to flat feet, if the move goes through many people will
not go to Jordanthorpe health centre. Please think hard.

6/25/2018 8:36 PM

117

Old school is looking tired and in need of TLC, which will be costly. Definitely becoming 'Not fit
for purpose'. Jordanthorpe is 'fresh, clean and new' a 'no brainer' as fair as i'm concerned.

6/25/2018 8:27 PM

118

I am very disappointed.

6/25/2018 8:23 PM

119

I feel the patients have not been considered in this decision. The No.17 bus runs only once per
hour. The patients on Chancet Wood and lower part of the old greenhill estate would have
difficulty in accessing the service. If you are looking to rid the practice of older patients you have
chosen a very good way to do it.

6/25/2018 8:16 PM

120

I think the move is an excellent idea as the premises at Jordanthorpe are much more suitable.
But it's a shame podietry has had to move. Thank you.

6/25/2018 8:10 PM

121

The general opinion in that your decision is already cut and dried. I hope that you will prove us
all to be wrong.

6/25/2018 8:03 PM

122

Please inform me of venue for public meeting on 28th June, all though I fear this is already "cut
and dried'

6/25/2018 7:59 PM
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I will opt for the prescription ordering line! But I can see problems developing with the tramadol
one, why can't the tramadol be on a repeat prescription! It will make it easier when ordering. On
numerous occasions when visiting Jordanthorpe centre parking is not very good. I'm 78 years
and driving, in bad weather I can see problems getting to jordanthorpe for treatment! Its easier
to get to sheffield than jordanthorpe on the bus from lowedges.

6/25/2018 7:51 PM

124

To me it isn't the building but maintaining the same doctor. That is most important to me, as long
as Dr.McCallister is there i'm okay with the move.

6/25/2018 7:46 PM

125

Can't have a centre in another area, it's ridiculous. Woodseats built a new centre so fail to
understand why Meadowgreen can't build next to Army barracks.

6/25/2018 7:41 PM

126

In winter when the weather is bad its going to be difficult to get where the M17 bus only runs
every. It's only a small bus, only goes on some roads, doesn't go to the end of Lowedges Rd,
Chesterfield Road end so the people at that end have to get 24 and get off at Meadowhead and
catch 75 to Jordanthorpe. Been at practice for 57 years and lived on the estate that time hosted
hupton Rd one. Two years ago and then we will not have a practice on the estate.

6/25/2018 7:38 PM

127

Our family could walk to the new site as it's nearer.

6/25/2018 7:32 PM

128

Much more modern building.

6/25/2018 7:31 PM

129

I am all in favour of the move. Providing the transport is convenient and we are able to keep
appointments on time.

6/25/2018 7:28 PM

130

I feel you are letting your patients down. Doctors have always been at the heart of the
community and by moving away you are letting everyone down. It is making it difficult for people
without their own transport to get there. Also I don't believe it when you say you will not merge
with Jordanthorpe. I am very disappointed in this decision.

6/25/2018 7:26 PM

131

Please Please do not make money the sole reason for all the potential upset and worry this
whole proposal will I am sure bring to many people whatever age they are. Your practice was
developed for the care and support of the people who live around your existing buildings please
be sure your reasons are more than money guided. Thankyou for past help and support.

6/25/2018 7:21 PM

132

You have not made it easy for people who have not got a car. If you have an early time to see
the Doctor you would have to set off early and what if you are late as well would you still see
the Dcotor.

6/25/2018 7:17 PM

133

The move will be worse for the elderly and the disabled. The journey would take a lot longer in
winter. It will be worse as the busses we have at the moment have trouble getting up
meadowhead. The underpass at Meadowhead is not nice and it will mean dashing between
traffic to cross the road which will be dangerous for people who can't walk very good.

6/25/2018 7:14 PM

134

D.J Raynes - 16A Greenland RD, Sheffield, S87RQ

6/25/2018 7:11 PM

135

I think this will increase the doctors workload as most people in Greenhill and Meadowhead are
elderly and will need more home visits because of difficulty getting to Jordanthorpe. The No.17
bus does not come to Meadowhead!

6/25/2018 7:08 PM

136

Dr Atkinson and Dr Collen were my first doctors (1966). I have stuck with you ever since! Julia
Eainshaw, Son-Chris.Eainshaw will be staying too.

6/25/2018 7:05 PM

137

Dr Atkinson and Dr Collen were my first doctors (1966). I have stuck with you ever since! Julia
Eainshaw, Son-Chris.Eainshaw will be staying too.

6/25/2018 7:05 PM

138

This is the opinion of two of us at the same address.

6/25/2018 6:55 PM

139

I have trouble with my knee, wear and tear, I have to use a stick, if I don't my knee goes from
under me, and I am worried that I might not get there, uncomfortable pain and clicks when I get
up and sit down, very painful. My balance isn't good.

6/25/2018 6:53 PM

140

I will continue to stay with you as a practice as the staff and doctors are really caring for their
patients.

6/25/2018 6:51 PM

141

No

6/25/2018 6:22 PM

142

no

6/25/2018 11:51 AM

143

If you don't move to Jordanthorpe, what other options are available? It seems this is being
presented as a faît accompli.

6/25/2018 10:42 AM

144

Only that I am disappointed in the change of location.

6/19/2018 8:13 PM

145

None

6/17/2018 8:39 PM

146

I am really disappointed with this proposal

6/17/2018 6:13 PM
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The M17 bus service route limits it's viability to a very small number patients others will be
forced into using 2 buses to get to Jordanthorpe.

6/16/2018 3:40 PM

148

The survey doesn’t work properly - you can’t choose multiple option as suggested above.

6/16/2018 2:58 PM

149

Appalled.

6/16/2018 12:25 PM

150

No, on the face of it it seems a good choice to move to Jordanthorpe

6/15/2018 1:18 PM

151

i cant see why the council cant extend or improve the lowedges site

6/14/2018 12:51 PM

152

I attend appts at Low Edges and Old School, but this survey will only allow me to tick one

6/13/2018 11:06 AM

153

It would be a disaster far every one and will be cosley

6/11/2018 2:52 PM

154

You say that parking space will equate to Old School and Lowedges spaces, but parking at new
site has to accommodate those spaces and the existing practice and chemist. Parking space on
road is not as plentiful as at the existing sites.

6/8/2018 3:56 PM

155

I appreciate the need for new premises but I don't think moving away from the area you serve is
the correct decision

6/4/2018 3:49 PM

156

The move is fine, would like easier access to contact the doctor

6/4/2018 3:02 PM

157

N/A

5/29/2018 11:21 PM

158

I am divided on this.. I can see pro's and con's for and against the move.

5/22/2018 3:31 PM

159

I would stay , very reluctantly though. We used to have a Surgeri in Bradway, then moved to
Meadowhead & Greenhil, now it cannot even be called a Bradway/Greenhill Surgery. With a Car
it is bad but without it is appalling. Sorry I appreciate your reasons but surely there is a
compromise.

5/21/2018 5:32 PM
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I had an appointment at the Jordanthorpe building in 2012 and I’ve been to have another look at
it. Despite what you say in your FAQs, I believe there’s not enough parking for all people likely
to want or need to use their cars for the two GP services, the pharmacy, and whatever other
services are offered. This will become more of an issue when the promised extra improved
services become available. Traffic and parking on nearby roads is likely to increase and could
cause problems for the route 75, other bus services, other road users and local residents. Also,
Meadowgreen patients driving to/from Jordanthorpe will add to and get caught in traffic
congestion around Meadowhead which could become worse once the new retail park opens
(very soon) on Bochum Parkway. As you and the CCG and others such as Sheffield Council
should know, bus services to/from Jordanthorpe Health Centre are poor or non-existent for
Meadowgreen patients. The M17 service is only hourly, starts late, finishes before 6.00pm
(4.00pm Saturdays), doesn’t run on Sundays and doesn’t go near where many patients live.
The bus service along Greenhill Avenue (busy with commuter and other traffic) to Meadowhead
was stopped years ago (although bus stops and a bus shelter are still there). The CCG and
Sheffield Council should not support this re-location of Meadowgreen without better bus
services. Regard should be had to the Council’s new Transport Strategy and new Green City
Strategy which, among other things, are aimed at reducing journeys, reducing use of cars,
reducing vehicle emissions that damage health, and increasing use of public transport and
healthy alternatives such as cycling and walking. Regarding the NHS and CCG, mentioned in
your FAQs, I’ve looked on the CCG website for information about Meadowgreen and support for
this re-relocation in the context of up-to-date local NHS/CCG health strategy, health service
plans and financial plans. All I could find was under Neighbourhoods “click on your GP Practice
below to find out which Neighbourhood they belong to, and more information”, which was of no
use at all. No information (e.g. from the CCG) has been given on other possible options for reorganising and improving and keeping Meadowgreen GP services on the west side of
Chesterfield Road. A few years ago, we were informed that consideration was being given to
combining the Old School Practice with the Avenue Medical Practice. Something along those
lines for people in Greenhill, Bradway and Lowedges might be better and more sensible than
forcing people to go to Jordanthorpe. Furthermore, following the recent widespread objections to
concentrating walk-in and minor injury services at Northern General Hospital (miles away), I
thought the NHS and CCG might instead plan to locate these services away from NGH in local
areas in co-ordination with GP Practices. But there’s no sign of that happening. So, and in the
absence of publicly available information, I’ve got no confidence that this Meadowgreen relocation has been well thought out. What it looks like is a way of making more use, even if its in
the wrong location for Meadowgreen patients, of a fairly new NHS building that for some reason
has been underused for years. Regarding fitness for purpose of the present buildings you refer
to ‘issues’ raised in recent CQC reports. That seems to me a bit misleading. The last report
(December 2016) on the CQC website mentions a few minor but no big urgent issues about the
buildings. The GP practice managed those minor issues well and had some improvements in
mind. The whole service was rated ‘good’. As a local resident I’m also very concerned about
what might happen to the school site and building in what is or should be a conservation area.
Sheffield Council has a history of not caring much about the preservation of heritage areas and
buildings, the demolition of old Greenhill Hall in the 1960s being one of the worst examples.

5/21/2018 4:21 PM

161

See above.

5/16/2018 10:37 PM

162

I worry about the effect on those with mental health problems who may find the increased, more
difficult journey an insurmountable problem, especially if they need to attend the surgery
regularly.

5/16/2018 1:35 PM

163

I do not want my Doctors to move to Jordanthorpe.

5/16/2018 11:41 AM

164

Think again how you can best serve the needs of all your patients.

5/15/2018 2:59 PM

165

An elderly neighbour tells me that she already needs to visit the Jordanthorpe site occasionally
and she has no problem getting there on public transport. I thought you might like a bit of
positive feedback.

5/15/2018 2:10 PM

166

See above. This cannot happen. Listen to the community - especially you most vulnerable and
deprived patients - make the right decision and scrap the proposal.

5/15/2018 9:33 AM

167

No

5/14/2018 9:50 PM

168

Please remember the community that you serve which is predominantly from Greenhill,
Lowedges, Bradway and Meadowhead, not Jordanthorpe.

5/14/2018 10:55 AM

169

It's a very good idea. Compared to surgeries I have visited with friends, which are up to date
and modern, both surgeries are in need of major modernisation which couldn't be done where
they are

5/11/2018 10:26 AM

170

Very unfair to those many patients in the Lowedges area who have no transport/are not very
mobile. What choice of surgery do they have as an alternative?

5/9/2018 12:12 PM
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It will leave lowedges without a gp surgery, as avenue practice is in greenhill. This will have a
negative effect on the local community and possibly the local economy. My understanding is a
gp is allocated money per patients and money for QOF tasks, if your current patients transferred
to another practice as you have suggested to other patients, would this not have a significant
financial impact to yourselves the partners, staff and the practice.

5/6/2018 11:18 PM

172

Leave as it is

5/6/2018 9:49 AM

173

Would be happy as long as you the moving of surgery doesn't run like jordanthorpe, the NHS
ratings for them speak for themselves- terrible!, Meadowgreen as it is runs very well, with great
doctors and receptionists.

5/4/2018 2:56 PM

174

better understanding of problems and ability to resolve

5/4/2018 1:25 PM

33 / 46

Meadowgreen Health Centre Proposal to relocate to Jordanthorpe Health Centre Patient Survey

Q11 Please tell us your postcode
Answered: 40

Skipped: 339

#

RESPONSES

DATE

1

S8 7RQ

6/27/2018 4:52 PM

2

s8 7rs

6/18/2018 12:54 PM

3

S8 8GS

6/17/2018 8:40 PM

4

s17 4pb

6/17/2018 6:14 PM

5

S8 7GE

6/17/2018 1:41 PM

6

S8 7RQ

6/16/2018 3:43 PM

7

S8 7 ED

6/16/2018 2:59 PM

8

S8 0GU

6/16/2018 12:26 PM

9

S8 8GN

6/15/2018 5:26 PM

10

S8 7HD

6/15/2018 12:48 AM

11

S8 0GS

6/14/2018 4:31 PM

12

S8 7GQ

6/14/2018 12:53 PM

13

S17 4LF

6/13/2018 11:07 AM

14

s87le

6/11/2018 2:57 PM

15

S17 4QY

6/8/2018 3:57 PM

16

S8 7RQ

6/7/2018 9:19 PM

17

S17 4pu

6/6/2018 4:18 PM

18

S87SD

6/4/2018 3:50 PM

19

S8 8JF

6/4/2018 3:27 PM

20

S17 3PB

5/31/2018 1:11 PM

21

S14 1BQ

5/29/2018 11:23 PM

22

S8 7RB

5/24/2018 9:56 AM

23

S8 7LQ

5/22/2018 3:33 PM

24

S8 33q

5/16/2018 10:39 PM

25

S17 4LJ

5/16/2018 1:36 PM

26

S11 9BT

5/16/2018 11:44 AM

27

S17 4QS

5/15/2018 3:02 PM

28

S17 4LJ

5/15/2018 2:11 PM

29

S8 7TL

5/15/2018 9:35 AM

30

S174la

5/14/2018 9:51 PM

31

s8 0hh

5/12/2018 7:31 AM

32

S18 8XW

5/11/2018 10:28 AM

33

S18 2LB

5/9/2018 12:14 PM

34

S8 7UP

5/8/2018 9:08 PM

35

S8 7ne

5/7/2018 6:43 PM

36

S8 7nj

5/6/2018 11:19 PM

37

S8 7PR

5/6/2018 9:51 AM

38

S88FT

5/4/2018 2:58 PM
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39

S8 8GQ

5/4/2018 1:55 PM

40

S8 8GW

5/4/2018 1:26 PM
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Q12 What is your gender?
Answered: 45

Skipped: 334

Male

Female

I prefer not
to say

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Male

31.11%

14

Female

66.67%

30

I prefer not to say

2.22%

1

TOTAL

45

36 / 46

Meadowgreen Health Centre Proposal to relocate to Jordanthorpe Health Centre Patient Survey

Q13 Is your gender identity different to the sex you were assumed to be
at birth?
Answered: 44

Skipped: 335

Yes

No

Prefer not to
say

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Yes

9.09%

4

No

86.36%

38

Prefer not to say

4.55%

2

TOTAL

44
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Q14 What is your sexual orientation?
Answered: 41

Skipped: 338

Hetrosexual

Gay man

Lesbian

Bisexual

Prefer not to
say
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Hetrosexual

82.93%

34

Gay man

0.00%

0

Lesbian

0.00%

0

Bisexual

4.88%

2

Prefer not to say

12.20%

5

TOTAL

41
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Q15 What is your age?
Answered: 42

Skipped: 337

#

RESPONSES

DATE

1

58

6/27/2018 4:52 PM

2

39

6/19/2018 8:14 PM

3

52

6/18/2018 12:54 PM

4

38

6/17/2018 8:40 PM

5

46

6/17/2018 6:14 PM

6

40

6/17/2018 1:41 PM

7

68

6/16/2018 3:43 PM

8

51

6/16/2018 12:26 PM

9

28

6/15/2018 5:26 PM

10

34

6/15/2018 12:48 AM

11

50s

6/14/2018 4:31 PM

12

61

6/14/2018 12:53 PM

13

65

6/13/2018 11:07 AM

14

68

6/11/2018 2:57 PM

15

sixties

6/10/2018 11:16 AM

16

74

6/8/2018 3:57 PM

17

67

6/7/2018 9:19 PM

18

36

6/6/2018 4:18 PM

19

48

6/4/2018 3:50 PM

20

43

6/4/2018 3:27 PM

21

52

5/31/2018 1:11 PM

22

59

5/29/2018 11:23 PM

23

38

5/24/2018 9:56 AM

24

38

5/22/2018 3:33 PM

25

xx

5/21/2018 5:34 PM

26

69

5/21/2018 4:22 PM

27

49

5/16/2018 10:39 PM

28

72

5/16/2018 1:36 PM

29

53

5/16/2018 11:44 AM

30

67 year old heterosexual

5/15/2018 3:02 PM

31

75

5/15/2018 2:11 PM

32

37

5/15/2018 9:35 AM

33

47

5/14/2018 9:51 PM

34

26

5/12/2018 7:31 AM

35

80years old

5/11/2018 10:28 AM

36

57

5/8/2018 9:08 PM

37

35

5/7/2018 6:43 PM

38

36

5/6/2018 11:19 PM
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39

57

5/6/2018 9:51 AM

40

50

5/4/2018 2:58 PM

41

45

5/4/2018 1:55 PM

42

70

5/4/2018 1:26 PM
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Q16 What is your ethic background?
Answered: 42

Skipped: 337

Arab

Black African

Black Caribbean

Other Black
background

Chinese

Indian

Pakastani

Other Asian
background

Asian & White

Black African
& White
Black
Caribbean &...
Other mixed/
multiple eth...

White - UK

White - Irish
White Gypsy/Traveler
Other White
background
Prefer not to
say
Other: Please
specify any...
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Arab

0.00%
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Black African

0.00%

0

Black Caribbean

0.00%

0

Other Black background

0.00%

0

Chinese

0.00%

0

Indian

0.00%

0

Pakastani

0.00%

0

Other Asian background

0.00%

0

Asian & White

2.38%

1

Black African & White

0.00%

0

Black Caribbean & White

0.00%

0

Other mixed/ multiple ethnic background

0.00%

0

White - UK

95.24%

40

White - Irish

0.00%

0

White - Gypsy/Traveler

0.00%

0

Other White background

0.00%

0

Prefer not to say

2.38%

1

Other: Please specify any other ethnic group here

0.00%

0

TOTAL
#

42
OTHER: PLEASE SPECIFY ANY OTHER ETHNIC GROUP HERE
There are no responses.
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Q17 Do you consider yourself to belong to any religion?
Answered: 40

Skipped: 339

Christianity

Buddhism

Judasim

Hinduism

Islam

Sikhism

No religion

Prefer not to
say
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Christianity

42.50%

17

Buddhism

0.00%

0

Judasim

0.00%

0

Hinduism

0.00%

0

Islam

0.00%

0

Sikhism

0.00%

0

No religion

42.50%

17

Prefer not to say

15.00%

6

TOTAL

40

#

OTHER: PLEASE SPECIFY ARE OTHER RELIGION HERE:

DATE

1

C of E

6/19/2018 8:14 PM

2

Holistic

6/13/2018 11:07 AM

3

C of E

5/4/2018 1:55 PM
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Q18 Do you consider yourself to have a disability?
Answered: 45

Skipped: 334

Yes

No

Prefer not to
say

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Yes

24.44%

11

No

66.67%

30

Prefer not to say

8.89%

4

TOTAL

45
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Q19 If yes above, what type of disability do you have? (Tick all that
apply)
Answered: 15

Skipped: 364

Learning
disability
Long-standing
illness or...
Mental Health
condition
Physical or
mobility

Hearing

Visual
Prefer not to
say
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Learning disability

0.00%

0

Long-standing illness or health condition

53.33%

8

Mental Health condition

6.67%

1

Physical or mobility

6.67%

1

Hearing

13.33%

2

Visual

0.00%

0

Prefer not to say

20.00%

3

TOTAL

15

#

OTHER (PLEASE SPECIFY)

DATE

1

None

6/19/2018 8:14 PM

2

depression

6/11/2018 2:57 PM

3

cc

5/21/2018 5:34 PM

4

None

5/15/2018 9:35 AM

5

Physical Disability and Mental Health issues too.

5/4/2018 2:58 PM
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Q20 Do you provide care for someone? (such as family, friends,
neighbours or others who are ill, disabled or who need support
because they are older)
Answered: 44

Skipped: 335

Yes

No

Prefer not to
say

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Yes

25.00%

11

No

70.45%

31

Prefer not to say

4.55%

2

TOTAL

44
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